
 

HOT DOCS 2021 – ONLINE STREAMING 
 
HOW TO SET UP YOUR HOT DOCS ACCOUNT, IF YOU ARE A NEW TO HOT DOCS 
Once you receive your promo code, you will need to set up an account at hotdocs.ca, if you are a new user. All film 
streams are linked to your account and are part of the secure streaming system that we have in place. To create an 
account:  

1. Go to www.hotdocs.ca  
2. Click ‘Hot Docs Members’ on the left-hand side menu on the screen, then select ‘Member Sign in’ from the drop-

down menu 
3. Click ‘New to Hot Docs? CLICK HERE to sign up’ 
4. Fill out the form with your name and contact information, including an e-mail address and a chosen password, 

then click submit 
5. You will receive an email confirmation that your account has been registered 
6. You can now Sign In with your membership number, email, or username.  

 
For existing users, feel free to login using your credentials on ‘Member Sign in’ page when redeeming your promo code. 
 
 
HOW TO REDEEM YOUR PROMO CODE 
Now that you have a Hot Docs account, you can select a film from the 2021 Hot Docs lineup using your promo code. You 
can choose to stream the film immediately or save it for another day. Just make sure to note the film’s streaming 
availability (can be found at the top of each film page) and stream within the listed dates. Once you begin streaming the 
film, you will have 48 hours in which to finish or re-watch it.     
 

1. Click here to browse the 2021 Festival Program 
2. When you find something you like, click on the film title 
3. Click the ‘Get Ticket’ button to reserve your stream 
4. A window will appear onscreen asking if you have a film bundle or a Hot Docs Membership. Click ‘No’  
5. A window will appear asking if you have a promo code. Click ‘Use promo code’; enter your code and click 

‘Submit’  
6. Select the ticket quantity of “Stream – Complementary” and click “Add” and continue the prompted steps to 

proceed to the checkout page and click the ‘Proceed to Checkout’ button 
7. You may be prompted to sign into your Hot Docs account once again 
8. Once logged in, review your order and click ‘Checkout” to complete the process of redeeming your 

complimentary film to stream online  
9. You will be directed to a Donations page, where you have the option to contribute or move forward onto the 

Final Checkout page 
10. Please ensure that select “Check here to receive email related to your Hot Docs purchase” and that you Agree to 

the Terms and Conditions. To complete the order, select “Finalize Order”. If you chose to make a donation, 
fields will be available to enter your preferred payment. Again, make sure you select that you receive an email 
related to your purchase and agree to the Terms and Conditions. Upon entering your financial information, 
select “Make Payment”.  

11. You will be sent a confirmation email with complete streaming instructions. Confirmation emails are sent once 
checkout is completed; if you do not receive one promptly check your junk mail. If you have not received it within 
30 minutes of checking out, please contact boxoffice@hotdocs.ca.  
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HOW TO STREAM YOUR FILM ON YOUR COMPUTER 
 
PLEASE NOTE:  If you use a VPN, please turn it off before trying to stream.  Hot Docs streams are geo-blocked to 
Ontario, and cannot be accessed if there is a VPN in use 
 
Films become available to stream beginning April 29th.  There are 3 ways to access your film: 

1. Click the ‘Watch Now’ link provided on the checkout page after your have selected your film  
2. Click the ‘Watch Now’ link provided in the confirmation email you received after completing the checkout 

process for your selected film 
3. Sign into your Hot Docs account under the ‘My Shows/My Streams’ page on the Hot Docs website 

 
Please note that no matter which method you choose, you must be logged into your Hot Docs account to stream the 
film. 
 
 
HOW TO STREAM YOUR FILM ON YOUR TELEVISION 
 
The preferred method for watching festival films on TV is through Roku or Apple TV. Once you have downloaded the 
Hot Docs app on your Roku or Apple TV, you will be able to stream content directly without casting to your TV. 
In order to stream on Roku or Apple TV: 

1. Click ‘Watch Now’ in the film checkout page, in your confirmation e-mail, or on the ‘My Shows/My Streams’ 
page in your Hot Docs account on the Hot Docs website 

2. Once you click ‘View Now’ to start your 48-hr streaming window, you will receive a promo code.  Enter the code 
into your Hot Docs app on your Roku or Apple TV and Submit. 

Please Note: When you click 'view now', the film will start streaming in your browser if it is able to. Your promo code will 
still work. Your Apple TV or Roku must be on the same wi-fi network as the device used to click 'View Now' 
 
If you do not have a Roku or Apple TV, you can stream films on Chromecast by screen sharing your smartphone, tablet, 
or computer on the same Wi-Fi network. Please note that Chromecasting from an Apple mobile device (iPhone or iPad) 
is not available. To cast, open the film on your internet browser; in the on-screen playback controls, tap the connection 
icon to begin sending video to your television. 
 
For information on screen sharing using your Chromecast, click here.   
 
Alternately, if you have a laptop or nearby computer with an HDMI port, you can connect it directly to your television, 
using it as a second monitor. In many cases, this is as simple as running an HDMI cable from your computer to your TV 
and selecting the appropriate input as you would with a cable box or Blu-ray player. We recommend referencing your 
television’s manual for more information. 
 
 
 
 
 
 
 
 
 

https://support.google.com/chromecast/answer/6059461?hl=en-CA


 

FAQs 
 
What is streaming? 
In this case, streaming simply means watching a video over your internet connection, instead of downloading a file to 
your computer. It is immediate and available on demand with any device that’s connected to the Internet. Anytime you 
watch a film on Netflix, or a video on YouTube, you are streaming. 
 
How long after I purchase do I have to stream a film? 
Unless otherwise indicated, all streams will be available for 48 hours from the moment you begin watching. 
 
Can I watch a film more than once? 
Yes. You can watch a film or event as many times as you like within your 48-hour window. You can also watch from 
various devices as long as they are on the same Wi-Fi network and you Sign-In to your Hot Docs account first. 
 
I have not received my confirmation email and would like to stream my film/event, what should I do? 
Confirmation emails are sent automatically once your purchase is complete. If you do not receive your email within a 
few minutes of completion, you will want to check your Spam and Junk Mail folders. 
 
If you still cannot find the email, you can stream by going either to the film or event page for the film you are streaming, 
or to your My Streams page where you press “Watch Now”. Note that if you are NOT Signed In, you will be required to 
Sign In with your member number, emails, or username. 
 
I am receiving this error message: “your promo code has been redeemed by a different IP address.” What do I do? 
You have continued watching your film on a different wi-fi network than the one you started on. Contact 
streamingsupport@hotdocs.ca  
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