
 
 
JOB TITLE:  Sales Representative    DEPARTMENT: Sales 
Location: Kitchener / Waterloo    Job Type:  Full-Time 
  
Centered in the heart of Muskoka, Muskoka Brewery is a caring and open-minded Ontario Craft Brewery, 
recognized as Canada’s top beer brands amongst our brewing industry.  Our grassroots culture is inspired by 
the natural wonder that is our backyard.  We have resolve; work hard and are unwavering in our beliefs. The 
connection to each other and to this place that we share has made us strong and determined. We are 
passionate about our beer and we will make our mark. We are Muskoka Brewery! 
 
The role of the Sales Representative requires an enthusiastic team player who has the drive to succeed and 
contribute to our next level of growth. This self-starter is a whiz at building collaborative long-term 
partnerships and understands how the job gets done is just as important as the results achieved.  This is a 
great position for someone eager to develop their career in the industry. Reporting to the Director of Sales, 
the Sales Representative will be responsible for the execution of the territory sales plan, identifying new 
opportunities in all channels and increase Muskoka Brewery’s foot print in the designated Ontario region.  

 
Accountabilities: 

• Work with Director of Sales to implement an aggressive territory sales plan to identify opportunities in 
the retail, on-premise, and home consumer sales channels. 

• Build collaborative partnerships by delivering more value than the competition; superior customer 
service, responsiveness, promotional support, and true understanding of each channel's business 
building opportunities. 

• Drive territory growth by representing the Muskoka Brewery brands, heritage, culture, our 
commitment to quality beer and being the best in everything we do. 

• Seek out opportunities to leverage marketing and brand building opportunities and cost-effectively 
manage customer relationships, budgets, and accounts receivable. 

• Contribute to overall company drive for success and growth through sharing of sales wins and insights, 
marketing opportunities, customer feedback. 

• Learn and share your knowledge with the team, actively participate in a various of Brewery events and 
learning opportunities. 

 
Key Competencies: 

• You are Passionate: A strong passion for our great beer and the craft beer industry 

• An Intrapreneur: We are looking for a team member that will own their territory, eager to drive results 
and uses the internal and external resources to learn and build on successes  

• Solid Team player: although you work independently most of the time, we have a high successful and a 
strong team environment; we learn and collaborate with each other.  

• Having fun: Energetic, motivated, enthusiastic and diligent. We are not just selling great beer, we are 
also having fun. 

• Authentic and Caring: Down-to-earth communication skills with a genuine presence. 

• Relationship Builder: Dedicated and focused on exceeding the expectations of our customers and 
consumers. Develop a strong connection with each contact point and our passion for our brands. 



 
• Communicator: Develop and maintain open communication skills both within the team and externally. 

Efficient and knowledgeable in the use of computer and communication technologies. 

• Thirsty for Change and Innovation: Must be eager to learn and grow, and drive for results creatively. 
We are a constantly evolving environment. We are always improving in a way that is uniquely 
Muskoka. 

 
Education / Experience: 

• Successful completion of a College or University degree in Business Administration with a 
specialization in Sales, Marketing, or a related field is an asset. 

• Alcohol beverage selling experience direct to Hospitality industry preferred. 

• Proving to be a rising star. 

• Must have squeaky clean Ontario driver's license 
 
Working Conditions: 

• Extensive field work with a home office base (vehicle/office tools provided). 

• Occasional night/weekend work required 

• Must reside in the territory or surrounding area 
 

Our ideal candidate has a passion for our craft beer, our brand, and our community. Muskoka Brewery 
encourages applicants from all qualified candidates.  If you are interested in joining our growing team, please 
forward your resume, cover letter, and specify which territory(s) you are interested in pursuing. 

Please note: only those shortlisted will be contacted. Should accommodations be required at any stage of the 
application process or if you want information about our accessibility program, please contact Human 
Resources. 

Thank you for your interest. 


